Kate Taylor, CMA
1682 Bee Balm Road

Johns Island, SC 29455

cell: (206) 227.5899 email: katendexter@yahoo.com
Work experience:
Chronic Care Staffing/Millenia Medical Staffing. November 2015 – Present. 
I joined the Millenia team in November 2015 as a Chronic care Coordinator for the Chronic Care Management Program (CCM) under Medicare. I helped initiate and implement the CCM program for Millenia Medical Staffing; they have since incorporated into Chronic Care Staffing.  I have approximately 400 regular  patients I call on a monthly basis for Dr Jeffrey Santi at Berkeley Family Practice in Moncks Corner. The patients have a myriad of chronic conditions such as diabetes, hypertension,depression, dementia, hemiparalysis, PTSD, heart conditions, COPD, or Parkinsons. I assess them on the phone, inquire about their physical and mental health, set up referrals, diagnostic imaging, answere their health questions, help refill their medications, follow up on ER visits, hospital stays, falls, surgeries,bridge gaps in care with HEDIS measures, and direct them to social services such as Meals on Wheels.  
I work independently at home, connected to my patients' charts at Berkeley Family Practice through ECW, and I am currently test-driving a new software template made exclusively for CCM by Excelicare. I have developed close relationships with many of my patients, and have assisted them in emergency situations such as suicidal ideation stroke, head injuries, and falls. I often say my job  is like being a medical Sherlock Holmes - because I am unable to see my patients I need to understand their conditions and know what questions to ask; for instance, a patient with CHF may need to be asked about their breathing, edema, weight gain. A patient with DM needs to be asked about their blood sugar readings, diet, foot care, etc. The job requires I am able to work on my own, stay focused, know how to triage patients, recognize potential emergency situations and act appropriately, chart, answer patient questions about medications, procedures, conditions, nutrition, address their concerns while maintaining a friendly but professional relationship with my patients. My patients are also free to call me anytime with questions or concerns about their health. The CCM program is wonderful, and provides outreach for many patients who are home-bound or otherwise have difficulty getting into the office.  
Lowcountry Dermatology, Charleston, SC. July 2014-August 2015.
I joined the Lowcountry team in July, 2014 as a CMA for this small but busy practice. I assisted with exams, charted with EHR, prepared instruments for sterilization, set up surgerical trays, provided wound care, removed sutures, assisted with minor surgeries, cultures, skin scrapings, cyst I&R, and provided post-surgical follow up care during nurse visits. I am conscientious in maintaining equipment, changing sharps containers, and providing a safe, clean atmosphere for my patients and my coworkers.
Orthopedic Specialists of Charleston, Roper St. Francis January, 2014 – July, 2014
I joined the Roper team in January, 2014, as the lead clinical MA for Dr. Blake Ohlson, a foot and ankle surgeon.  I was fortunate to be a part of his team, as I  learned an enormous amount of information, including how to apply slings, collars, air splints, braces and other orthopedic devices. I removed sutures and staples, prepared instruments for sterilization, provided basic wound care -including packing iodoform into ulcers and wounds and applying steri-strips.  I instructed patients on the proper use of crutches, wheelchairs, walkers, and canes.  I often assisted in obtaining Xrays on wheelchair-bound patients.  I am comfortable writing, reading and calling in prescriptions, generating orders for Xrays, MRIs, and CT scans, as well as referrals for physical therapy.  I understand how to triage patients and patient phone calls every day, and while I work within the established triage guidelines I am comfortable making decisions as the situation demands.  

St.Luke’s Family Practice, Mt. Pleasant, June, 2013

I completed a 160 hour externship at St. Luke's Family Practice, where I screened in patients, took their vitals and health histories, drew blood, gave injections (including placing and reading PPD tests), performed urine dips, fecal occult testing, rapid strep testing, HCG testing, EKG and PFT tests, vision tests, and ear irrigations. Additionally I assisted the doctors with minor procedures such as Pap smears, rectal examinations, suturing, removing foreign objects (such as glass), mole shaves, and cyst drainage .  My time at St. Luke’s was wonderful, and the skills I learned were invaluable to my profession.

Paramita Massage  2005-2012

 I am a licensed massage therapist and certified reflexologist. I operated my own business, Paramita Massage, for seven years.   I have worked both in my own space as well as contracted massage.  I was responsible for all my own advertising, networking, paperwork, finances, continuing education, and time management.  

 Education: 
Trident Technical College, Charleston, SC, Certificate in Medical Coding
Trident Technical College, Charleston, SC, Medical Assisting program, Graduated June, 28, 2013
St. Luke's Family Practice in Mt. Pleasant, SC, month-long extern
Roper St. Francis  Attended training sessions for ECW and HPP medical software 
Brenneke School of Massage, Seattle, WA, Certified Massage Therapist, 2004
Loyola University, New Orleans, LA  Double major, Sociology and Philosophy 

Professional Goals:
 I graduated from Trident Technical College's medical assisting program in June, 2013.  I am a nationally certified medical assistant and I hold a current BLS card.  As part of my CE I attended a wound care clinic at Mt . Pleasant Hospital in March. I am hoping to take my Phlebotomy certification exam this year.

Personal:
I moved to Charleston from Seattle in July, 2012.  In my spare time I enjoy photography, playing the cello in the St. James Community Orchestra, volunteering at the Charleston Animal Society, biking, and exploring the beautiful Lowcountry with my husband and our two dogs. 

References available upon request.
